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1. EXECUTIVE SUMMARY

1.1. In May/June 2018, a parking review and consultation was carried out in a sub section 
of Controlled Parking Zone (CPZ) A, located in the Hammersmith Broadway Ward. The 
collection of streets bound by the River Thames, Fulham Palace Road and 
Hammersmith Flyover is referred to as ‘the riverside area’, indicated below:

1.2. This report details the results of the public consultation held in May/June 2018 and 
provides feedback on the current parking situation in the riverside area of CPZ A. It 
explains the views of some residents and businesses who responded to the 
consultation on aspects of visitors’ parking restrictions, such as days in which the 
controls operate, hours of control and the maximum stay period for pay & display 
visitors. The consultation also provided the opportunity for respondents to vote for 
permit holder only parking.

1.3. The consultation received 132 responses from 1,339 questionnaires distributed, 
representing a response rate of 10%. Overall feedback indicated that the majority of 
respondents wish to retain the existing shared use parking arrangements in the 
riverside area and to extend the operational hours of control in the evening and on 
weekends. The majority of respondents also opted to reduce the maximum stay period 
for pay & display visitors. Further detailed analysis of the feedback received is 
discussed in this report. 

2. RECOMMENDATIONS

2.1. To extend the hours that shared use parking bays operate until 10pm, Monday – 
Sunday in streets located in the riverside area.

2.2. To reduce the maximum stay period for pay and display parking to 2 hours in the 
riverside area.
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2.3. To undertake a review of single yellow lines in the riverside area with a view to 
increasing permit parking capacity.

2.4. To consider further consultation with streets on the periphery of the Riverside area if 
parking displacement occurs as a result of the changes recommended.

3. REASONS FOR DECISION

3.1. Feedback from riverside area showed support for extended hours of control in the 
evenings and at weekends. The majority of respondents also opted for a reduction in 
the maximum stay period for pay and display visitors from 4 hours to 2 hours.

3.2. The Council in its role as Local Highway Authority as defined under the Highways Act 
1980 and the Road Traffic Regulation Act 1984 has a duty to maintain the local highway 
network and ensure the movement of the network are essential responsibilities. The 
design and management of parking spaces is an essential part of the highway 
authorities’ duties in ensuring the smooth flow of the network. As such ensuring a 
suitable programme which looks to maintain and improve the highway is essential. 

4. INTRODUCTION AND BACKGROUND 

4.1. CPZ A is located in the Hammersmith Broadway Ward of the borough where parking is 
controlled between the hours of 8.30am – 6.30pm, Monday – Saturday. During this 
time, users must activate a RingGo session, display a Resident/Business permit, a Pay 
and Display ticket or activate a resident’s visitor parking session (RVP).

4.2. For pay and display visitors, a maximum stay period of 2 and 4 hours applies in the 
town centre and residential areas of CPZ A respectively. The maximum stay periods 
were introduced to encourage turnover and prevent long stay visitor parking. The map 
below illustrates the areas where the 2 and 4 hour maximum stay period applies:



4.3. Residents from the riverside area raised concerns about increased parking stress 
particularly in the evenings and at weekends which has been attributed to the 
development of the Riverside Studios complex which is due to open at the end of 2018 
and will attract more visitors to the new restaurants and multiplex cinema.

4.4. A public meeting was attended by officers from the Transport & Highway department to 
discuss concerns including parking and traffic related issues. At this meeting it was 
concluded to undertake a parking review and consultation in the riverside area of CPZ 
A.

5. CONSULTATION

5.1. In May/June 2018, a parking review and consultation was carried out in a collection of 
streets in the riverside area of CPZ A. Residents and business in the area were given 
two options which included:

 Introducing separate permit holder only and pay and display bays in the riverside 
area.

 Keeping the existing shared use parking bays.
 

5.2. Respondents also had the opportunity to provide feedback on existing visitors’ parking 
restrictions and a choice of altering the way in which current controls operate in the 
riverside area, such as:

 Altering the days of the week the area currently operates (Monday – Saturday)
 Altering the start and finish time of the area to a time other than the current 

8.30am – 6.30pm restrictions.
 Altering the maximum stay periods for pay and display visitors in the area 

(currently 4 hours in the riverside area)
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5.3. The consultation began on 7 May for a 5-week period, closing on 8 June. It was also 
offered online through the council’s Citizenspace hub and was live for the same period. 
Consultation documents were distributed by Royal Mail within the area. All envelopes 
included a consultation letter, a parking questionnaire and a pre-paid return envelope.

Consultation Results

5.4. 1,339 consultation letters and questionnaires were distributed to the riverside area of 
CPZ A and the consultation received a total of 132 responses. This represents an 
overall response rate of 10%. Appendix 1 provides a full breakdown of responses on 
a street-by-street basis for each question. No consultation responses were received 
from outside of the Riverside area as illustrated in 1.1.

CPZ Distributed Received Response Rate
A (Riverside area only) 1,339 132 10%

5.5. Of the 132 responses received, a majority (57%) opted to retain the existing shared use 
parking arrangement which enables permit holders, pay and display visitors and 
residents visitors using the resident visitors’ permit (RVP) to park.

Option 1
Permit holder and shared parking

Option 2
Existing shared use parking

44% 57%

5.6. Whilst the majority of respondents opted to retain shared use parking, it was clear from 
the majority of responses to both options that residents would like to see the hours of 
control extended to 10pm, option 1 (64%) and option 2 (49%). 

5.7. As part of option 2 it was asked whether the maximum stay period for pay & display 
visitors should be reduced. The majority of responses indicated that residents would 
like to see it reduced from 4 hours to 2. This would bring the area in line with the 
Hammersmith Town Centre area where pay & display is limited to 2 hours which 
encourages turnover of visitor parking and ensures that longer stay visitor parking is 
reduced. 

Option 2 – Maximum stay period for pay & display visitors
2 Hours 4 Hours

81% 44%
N.B - whilst only option 2 sought feedback on keeping or altering the maximum stay period, 

some of those who chose option 1 also specified a maximum stay preference.

5.8. It is noted the majority of respondents from St James Street and Chancellors Street 
chose option 1.  However, if permit holder only parking bays were provided in these two 
streets, there is concern that demand in the area will displace to neighbouring streets 
that maintain shared use parking, albeit in a more restricted form.

5.9. If permit bays are provided, it will also be desirable to provide some pay & display only 
parking bays to accommodate visitor demand to these streets. There is little opportunity 
to provide these spaces in this area.

5.10. In addition, in Chancellors Street, St James Street and a section of Crisp Road, there 
is capacity for 35 vehicles. Our live parking permit system shows that there are currently 
37 active parking permits in this area, so it is clear that parking stress in this area can 



be attributed to permit holder and not pay and display parking activity. It is therefore 
recommended to maintain the current parking bays but in line with the majority of 
consultation responses from the area, increase the hours of control to 10pm and reduce 
the maximum stay for non-permit holders to two hours which will address the concerns 
raised.

5.11. The historical use of single yellow lines in the riverside area has resulted in an inefficient 
use of kerb side parking space. As part of this study we will also investigate 
opportunities to increase permit parking capacity by undertaking a review of yellow 
lines. It is intended that these proposals will be implemented at the same time as the 
hours of control are extended in the riverside area.

6. EQUALITY IMPLICATIONS

6.1. As required by Section 149 of the Equality Act 2010, the Council has considered its 
obligations regarding the Public-Sector Equality Duty and it is not anticipated that there 
will be any direct negative impact on groups with protected characteristics, as defined 
by the Act, from the changes proposed to CPZ A. Whilst only the Riverside area of CPZ 
A was consulted on parking options, it is recommended in 2.4 of this report to consider 
further consultation with streets on the periphery of the Riverside area if parking 
displacement occurs as a result of the changes recommended.

6.2. An Equality Impact Assessment has been carried out, which adjudges that there will be 
a neutral impact on all protected groups.

Collection of streets 
discussed in item 5.10

Areas of maximum stay 
periods



6.3. Equality Implications verified by Peter Smith, Head of Policy & Strategy, tel. 020 8753 
2206.

7. LEGAL IMPLICATIONS

7.1. The Road Traffic Regulation Act 1984 (“the Act”) gives a local authority the power to 
make Traffic Management Orders to control parking by designating on-street parking 
places, charging for their use and imposing waiting and loading restrictions on vehicles 
of all or certain classes at all times or otherwise. 

7.2. In making such Orders, the Council must follow the procedures set in the Act and 
associated regulations which prescribe specific publication, consultation and 
notification requirements that must be strictly observed. It is incumbent on the Council 
to take account of any representations made during the consultation stage and any 
material objections received to the making of the Order. 

7.3. By virtue of section 122 of the Act, the Council must exercise its powers under that Act 
so as to secure the expeditious, convenient and safe movement of vehicular and other 
traffic including pedestrians, and the provision of suitable and adequate parking 
facilities on and off the highway.

7.4. Implications verified/completed by: Adesuwa Omoregie – Chief Solicitor (Property and 
Planning) 0208 7532297

8. FINANCIAL IMPLICATIONS

8.1. The cost of implementing the proposals set out in this report is £10,000 and will be 
funded through the parking projects and policy programme for 2018/19.

8.2. It is anticipated there will be a reduction in visitor pay and display activity in the area 
due to the proposed reduction in the maximum stay period for pay and display visitors 
from 4 to 2 hours. 

8.3. Implications verified/completed by: Giles Batchelor, Finance Manager, 0208 753 2407.

9. IMPLICATIONS FOR BUSINESS

9.1. We are proposing to extend the controlled hours and reduce the maximum stay for pay 
& display visitors which may be restrictive for people who visit the Eventim Apollo and 
other evening time amenities in the area, however this is beneficial for residents as it 
increases the likelihood of finding a parking space in the evenings.

9.2. Implications completed by: Albeena Karameros, Economic Development Team, tel. 020 
7938 8583.

10. COMMERCIAL IMPLICATIONS

10.1 There are no commercial or procurement implications associated with the 
recommendations contained in this report.

10.2 Implications completed by: Joanna Angelides, Procurement Consultant, 0208 753 
2586 on behalf of Simon Davis.



11. IT IMPLICATIONS 

11.1. There are no IT implications contained in this proposal. 

11.2. Implications completed by: Veronica Barella, Chief Information Officer, tel. 020 8753 
2927.

12. RISK MANAGEMENT

12.1 Introducing controlled parking zones (CPZs) can improve local areas for residents by 
helping them park and reducing congestion.

12.2 There are an increasing number of cars on our roads every year. This worsens 
congestion and can also make it increasingly difficult for lots of our residents to park 
near their homes. This can present major difficulties to some residents, such as 
parents with young children, people carrying heavy shopping, and the elderly and less 
mobile. CPZs can sometimes resolve these difficulties by reserving street parking 
spaces for local residents. 

12.3 Roads are becoming increasingly congested that, as a council, we have a duty to try 
to influence the mode of transport people choose. We would like commuters to make 
their journeys on public transport, rather than driving and causing congestion on the 
roads and making it difficult for residents to park locally. CPZs are a useful tool that 
can help us achieve this and contributes to the management of environment and 
Residents expectations risk and Council Priority, Taking pride in Hammersmith & 
Fulham.

12.4 Implications verified by: Michael Sloniowski Risk Manager, tel: 020 8753 2587, mobile 
07768 252703. 
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